
When life gets hard, 
we’re here to make it 
easier.
We help families through life’s most challenging moments.

You’re taking steps to take care of the people who depend on you. At The Hartford, your 
loved ones will have access to services that go beyond the benefit. In addition to taking care 
of financial concerns, your Life insurance comes with access to a suite of services to support 
your loved ones through every step of life’s most difficult moments.

Some of the services available:

 �Will Preparation: Step-by-step guidance and support for preparing a will.

 �Funeral Planning: Detailed instructions and on-demand assistance available to help 
plan a funeral, burial and/or cremation.

Grief doesn’t keep business hours.

Your loved ones don’t have to deal with loss on their own. They’ll have access to a dedicated 
Care Manager throughout their loss experience, backed by compassionate people and helpful 
online tools that can help them tackle some of the challenges that come with loss including:

•	 Estate planning and probate management

•	 Immediate arrangements

•	 Account deactivation

•	 Personalized checklists

•	 Many other practical tasks

Support, compassion and guidance are available for you 
and your loved ones. Register online today.

The Hartford Insurance Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company, under the brand name, The Hartford®, and is headquartered at One 
Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com. © 2025 The Hartford
Bereavement Services, Funeral Planning Services and Will Prep Services are provided through The Hartford by Empathy. Empathy is not affiliated with The Hartford and is not a provider of insurance services. The Hartford is not responsible 
and assumes no liability for the goods and services described in this material and reserves the right to discontinue any of these services at any time. Services may vary and may not be available in all states. Visit www.TheHartford.com/
employee-benefits/beyond-insurance for more information.
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Did you know?

When you designate loved 

ones to receive your Life 

insurance benefits in the 

event of your passing, they 

are called beneficiaries. 

Choosing a beneficiary 

allows them to access these 

benefits when that time 

comes. Talk to your HR/

Benefits representative to 

learn more.

To access these services register online today at join.empathy.com/hartfordcare
Once you register, access these services by calling 229-544-2332.


